Mudford Village Hall

Code of Conduct Policy

Purpose

This Code of Conduct outlines the expectations and responsibilities of all volunteers representing
Mudford Village Hall. It aims to ensure a safe, respectful, and welcoming environment for all
members of the community.

General Conduct
¢ Volunteers are expected to act in a professional, courteous, and respectful manner.

e Treat everyone with dignity and respect regardless of age, gender, race, religion, disability, or
sexual orientation.

e Always represent the Village Hall positively when acting in a volunteer capacity.

Responsibilities
e Fulfil agreed tasks and time commitments reliably or provide notice if unable to do so.
e Follow instructions and guidelines provided by the Village Hall committee members.

¢ Maintain the confidentiality of sensitive information relating to individuals or the Village
Hall's operations.

e Adhere to relevant health and safety regulations and report any hazards or incidents
promptly.

Communication

e Use polite, clear, and appropriate communication in person, on the phone, and in digital
correspondence.

e Avoid using offensive, aggressive, or discriminatory language or behaviour.

Safeguarding and Confidentiality

e Report any concerns about abuse, neglect, or safety to a designated safeguarding officer or
committee member.

¢ Do not share personal information about any individuals without their explicit consent unless
required by law.

e Respect the privacy of other volunteers, staff, and hall users.



Conflict of Interest

e Volunteers must declare any personal, financial, or professional interests that may conflict
with the objectives of the Village Hall.

e Avoid accepting gifts or favours that could be seen to influence decisions or actions taken in
your role as a volunteer.

Use of Property and Resources
e Use Village Hall equipment and resources responsibly and only for approved purposes.

e Keep shared spaces clean and tidy and report any damage or loss.

Substance Use

e Volunteers must not be under the influence of alcohol or illegal substances while performing
their duties.

8. Breaches of the Code

e Breaches of this Code of Conduct may result in a review of the volunteer’s role or possible
termination of their volunteering position.

e Volunteers have the right to be heard and may appeal any decision affecting their volunteer
status.

Acknowledgement

All volunteers are required to read and acknowledge this Code of Conduct before commencing their
role.

Policy review This policy will be reviewed annually or in response to changes in legislation or
operations
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